U.S. Patent Dec 20, 1988 



Sheet 1 of 4 



4,792^ 




o 



0 























o 

v) 

id 



J 









1 


t 


1 




iSi 

1 




1 





CO 



4 



us. Patent Dec 20, 1988 



Sheet 2 of 4 



4,792^68 



CM 



0- 

O 




CO 



IQ- ^.JIG; . i ^Jk^p 3/34 '/OB /? 



h f ^ k> «r ^ r\ 4' < 



> 4 - ^i' * 



( SNTeR WTH CALL SIGNAL) 

1 ^4o 




Queoe /hJTEeNAL. 

M£MOAV 



I 



FGTCH CALL SEQOEf^e^ \ ASS/&A/ Oest&A/ATiON \ 



I 



VO/Ce 6€AJ€/ZATOR. 



60-. I* 




A/O 



1 



ooeoe voice 



Queue voice 



I 




A/O 



r 



c 



3 



\ 



'ANGEL' 



FIG. 3 



U.S. Patent Dec. 20, 1988 



Sheet 4 of 4 



4,792^68 




//6 




//a 



AAEAAOR. y 




7"0 AAA)As/CJ/=iC^ 




FIG. 4 



/30^ 






/36. 


/3a^ 


/ao 




CARD 


CARD 


CARD 
SXRPATE 


COST 


A/AAAe 
ADDRESS 


/TEAA 

i 


COLOR 

SIZE 

CODE 



/44 



1 



ACK. 
DIGITS 



FIG. 5 



I 



